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IHOJOXEHHE

0 MOPAIKE PACCMOTPEHHS KAJI00 U NMPeJI0KEHNI COTPYIHUKOB, 00yYAKIIMXCH U UX POAUTeel
(3aKOHHBIX NpeacTaBUTEIei)

OO011HE TOJIOKEHUS

1.1. Hacrosimee IlonokeHne o TMOpPSAKE PACCMOTPEHHS Kalno0 W MPEIIOKEHUNH COTPYAHHKOB,
oOyJarormuxcst ¥ ux poaurtenei (3akoHHbIx npencraBureneil) B 'BOY COIL Ne 14 (manee ITonoxenue)
paszpabotaHo B cooTBeTcTBHM ¢ DenepanbHbiM 3ak0HOM OT 29.12.2013 No243- ®3 «O6 oOpa3oBaHuu B
Poccuiickoit ®enepanun» u  DenepanbHbiM  3ak0HOM OT 02.05.2006 No59-®3 «O mnopsinke
paccMoTpeHus oOpamieHuit rpaxaad Poccuiickoit deneparumy.

1.2. [lonoxxeHue onpeaenser NOPsSAOK pacCMOTPEHHs 00pallleHHil rpak/iaH, a UMEHHO, MOPSIOK y4yerTa,
perucTpaiuy, pacCMOTPEHHUs M pa3pelieHus OOpalleHHil TpaxkJaH, KOHTPOJS WX HCIIOJHEHUS,
opraHuzanuu JmyHoro npuema rpaxaad B 'bOY COLL Ne 14

3. I'paknane, Kak MpPaBUJIO, POAMUTENH (3aKOHHBIE MPEICTABUTENN) OOYYAIOMIMXCS, UMEIOT TMPaBO
oOpaiarbcs JTUYHO, a TAK)KE HAMPaBIATh B IIKOJY KOJUICKTHUBHBIE oOpamieHus. OOpaiieHuss MOryT
HampaBJIATbCA 1O moYTe, (AKCUMUIBHOW CBsI3W, TeJjerpady, dJIEKTPOHHOM TOYTE W HHBIM
MH(OPMALIMOHHBIM CUCTEMAaM OOIIIEro MOJIb30BaHUS.

1.4 Z[J'IH peam3annuun Helaed IOJIOKEHUS HCIIOJIB3YKOTCH CICAYIOIIUEC OCHOBHBIC TCPMUHBI! -
O6pameHHe rpaxkIiaHuHa (z[anee O6paI_I_IeHI/IC), HAIIPaBJICHHOC B IIKOJY, 3TO MMCbMCHHOC IMPEAJIOKCHUC,
3ajABJICHHUC U >Kan06a, a TaKXKC YCTHOC O6paH_[eHI/Ie IrpaxkIaHUHA; - HpeI[J'IO)KeHI/IC - HOXKCJIaHUA HUIIN
PEKOMCHAAIWH MO YIYUHICHUIO OTACIBbHBIX HaHpaB.HCHI/Iﬁ ACATCIIbHOCTU IIKOJIbI, COBECPIICHCTBOBAHUTIO
JIOKQJIbHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, PCTrYJIMPYIOIIUX €€ ACATCIIbBHOCTD, - 3asBieHue - Hp0056a
rpaxxJjanHnHa 0 Ipea0CTaBJICHUA KaKoI-11100 I/IH(l)OpMaI_[I/II/I HJIN JOKYMCHTA, COICHCTBHU B pcai3anuun
€r0 KOHCTUTYIIMOHHBIX IIpaB H CBO6OI{ WM KOHCTUTYHHOHHBIX IIpaB U CBO6OI{ Apyrux Jidl, 0o
COO6H_ICHI/IC 0 HapyHICHUUN 3aKOHOB U MHBIX HOPMATHUBHBIX dKTOB, HEAOCTATKAX B pa60Te IIKOJIBI, 100



KPUTHKA JOJDKHOCTHBIX I, - JKanmoOa - mpocbba rpa)IaHMHA O BOCCTAHOBJICHHHM WJIM 3aIIMTE €ro
HapYyLIEHHBIX MpaB, CBOOO MM 3aKOHHBIX MHTEPECOB, JIMOO MpaB, CBOOO] MM 3aKOHHBIX WHTEPECOB
APYrUX JIUI, BCIEACTBUE HApYIICHUs paOOTHUKAMHU LIKOJIBI TPeOOBAHUN 3aKOHOJATEIbCTBA, STHUECKUX
HOPM U NPaBWJI IOBEJCHUS U T.1.

1.5. JIns momydeHuss uHGOPMAIIMU O TOPSIIKE PACCMOTPEHHS OOpalieHUi rpakaaHe oOpamiarTcs: -
JUYHO B IIKOJY;, - TO TenedoHy, - TO OJIEKTPOHHOW I1ouTe; - dYepe3 OQUIMaTbHBIA CalT
oOmieoOpa3oBarenbHOr0  yupexxaeHus B cetd MHrepHer «OOpamieHue rpaxman»: 2 - uepes
OpUITMATEHBIN CalT 00IIe00pa3oBaTeIbHOTO yupexkacHus B cetu uTepHeT «llopTanm oOpaTHOM CBSA3MY.

2. Opranuzarus AeJI0MPOU3BOICTBA

2.1. Opranuszanus pabOThl ¢ TUCbMaMHU M YCTHBIMH OOpalICHUSMHU TpaKJaH JODKHA 0O0ecreyuBaTh
HEOOXOJUMBIE YCIIOBHS IS OCYIIECTBICHUS TMPEJOCTABICHHOTO M TapaHTUPOBAHHOTO TpakIaHaM
Koncturymueit PO npasa oOpamarbes ¢ MpeyioxKEHUIMU, 3asBJICHUSIMU U Kal00aMu B MMCbMEHHOU 1
yCTHO# opme.

2.2. OTBETCTBEHHOCTh 33 OpPraHU3ALMI0 M COCTOSIHHE JEJIONPOU3BOJCTBA IO IHUCBMAM W YCTHBIM
oOpaleHHusaM IpakJjaH BO3/IaraeTcsi Ha JUPEKTOpa IIKOJIBL.

2.3. Jlemompou3BOJACTBO TIO OOpamieHusiM TpaxJaH BeIeTCS OTACIbHO OT JPYTHX BHIOB
JIEIOTIPOU3BO/ICTBA U OCYIIECTBIISIETCS CEKpEeTapeM PYKOBOAMUTEIS 00Pa30BaATEIIHHOTO YUPEKICHUSI.

2.4. TlpuHsATHE pelIeHUs MO PACCMOTPEHHIO MUCEM M YCTHBIX OOpalleHWil TrpakJaaH OCYIIECTBIISETCS
JTUPEKTOPOM 00pa30BaTEIBHOTO YUPEKACHHUS.

2.5. HemocpencTBeHHOE HCIIOTHEHUE TOPYYEHUM IO MHChbMaM W YCTHBIM OOpalleHHsM TpaxaaH
OCYILIECTBIISIETCS] OTBETCTBEHHBIMH PaOOTHUKAMU 00Pa30BaTEILHOTO YUPEKICHUS.

3. [Ipuem u peructpanus Nucem rpaxjiaH

3.1. Bce mnocrynmaromue B oOpa3oBaTellbHOE YUYpeXACHHE OOpalleHHs TpakIaH NPUHUMAIOTCI U
opOpMIISIFOTCS. B JE€Hb WX TMOCTYIUIGHHS PYKOBOJMTENIEM O00pa30BaTENbHOTO YUpPEXKACHUS B
COOTBETCTBUU C JIOJKHOCTHBIMU O00S3aHHOCTSIMHU.

3.2. HOCTYHaIOIHI/IC 06paH_IeHI/I$I C KOIIMSIMU NOKYMCHTOB (HaanMep, KOITH I aTTeCTaToB, OHUIIIOMOB,
TPYHAOBBIX KHHKXCK U ,I[p) IMPUKPCIUIAOTCA K TCKCTY 06pameHI/m. HOHY‘ICHHHG IO JJIMHHUKH
AOKYMCHTOB, LICHHBIC 6YMal"I/I BO3BpaAlarOTCA I'paKJaHaM.

3.3. O6paH_ICHI/I${ rpaxxJiad, KOIIMK OTBCTOB HAa HUX U HNOKYMCHTBI, CBA3AHHBIC C UX PA3PCUHICHHUCM,
(I)OpMI/Ip}IIOTCH B J€J1a B COOTBCTCTBHU C YTBepH(ﬂeHHOﬁ HOMCHKJ'I&TypOfI.

3.4. TloctynuBiMe NucbMa IpakJjaH PerucTPUPYIOTCS pPyKOBOJAUTENEM 00pa30BaTENbHOIO YUPEKACHUS
B KypHaye ydera. PerucTpanoHHbIN (BXOJAIIMM) HOMEp MUChbMa COCTOUT U3 MOPSIKOBOIO HOMeEpa
MOCTYMUBLIET0 0OpallleHus B Mpejenax KaJlleHJapHOoro rojfia U MHAEKca jena Mo HoMeHknarype. Ecnu
3asIBUTEIIb IIPUCIIAT HECKOJIBKO MHCEM, HO IO Pa3HbIM BOIIPOCAM, TO HA Ka)KJ10€ MUCbMO MPOCTABIISAETCS
CBOM perucTpairoHHbii HoMep. Eciau muceMo mepecinano, TO B JKypHalie (B rpade «IpuMedaHue»)
yKa3bIBaeT, OTKY/la OHO MOCTYNWIO (OT aIMUHHUCTPALIUH, palfOHHON MPOKypaTyphl, OTJena 0Opa3oBaHus
u 1.1.). [loBTOpHBIE MHMCBbMa cTaBATCS Ha KOHTpoJb. [Ipu paboTe ¢ HUMH MOAOMPAIOTCS MMEIOLIUECs



JOKYMEHTBI 110 OOpalleHUsIM JIaHHOTO 3asBUTENs. B JKypHasle yueTa M perucTpalioOHHO-KOHTPOJIbHBIX
KapTOYKax PUCBAUBACTCA 0YEPEIHON PETUCTPALMOHHBIA HOMED.

4. TpeboBaHus K 0OpaIeHUIO

4.1. ITucemeHHOE OOpaleHre TpaXkIaHuHa JODKHO COJIEpKAaTh HAMMEHOBAHUE TIKOJIBI, (DaMUITUIO, M,
OTYECTBO JIOJPKHOCTHOTO JIMIIA JINOO €ro JAOJDKHOCTh, (PaMIITUIO, UMS, OTYECTBO 3asBHUTEIS, IOYTOBBIMA
azpec, Mo KOTOPOMY HYXKHO HAaNpaBUTh OTBET, YBEAOMIICHHE O Iepeajpecaluu oOpalleHus, naTy u
JUYHYIO MOAMKUCh. B citydae HE0OX0MUMOCTH (Y4TOOBI MOATBEPIUTH CBOM JIOBOJBI) TPaKIaHUH MOMKET
MIPUJIOKUTH K MUCbMEHHOMY OOpaIeHNI0 TIOKYMEHThI B MaTepHUAaIIbl JINOO UX KOIHUH.

4.2. B obOpareHnu, COCTaBICHHOM B (DOpMe IEKTPOHHOTO JIOKYMEHTA, TPaXXJaHUH JIOJDKEH yKa3aTh: -
cBOM (haMWIIMIO, UM, OTYECTBO; - a/IpEC AIEKTPOHHON TOYTHI, €CJIM OTBET JIOJDKEH OBITh HAlpaBJICH B
dbopMe DIEKTPOHHOTO JOKYMEHTa; - TOYTOBBIM aJpec, ecild OTBET JOJDKEH OBITh HampaBieH B
nucbMeHHOW (opme. K oOpamieHnto rpakaaHUH BIpaBe MPHIOKUATh HEOOXOTUMBIE JOKYMEHTHI U
MaTepHallbl B ANEKTPOHHOU (opme. Taxke OH MOXKET MX HAINPABUTh ATU JOKYMEHTHI WJIM UX KOTHU B
MMCBbMEHHOM (popme 1o noyre.

4.3 B KOJIJIEKTUBHOM OOpallleHWH YKa3blBaloTCsA: (aMuiusi, MMs, OTYECTBO OJHOTO TpaxkJaHUHA,
oOpartuBILIEerocs OT JIMIA KOJUIEKTUBA U (aMWINK, MTHUIMAIIBL ¥ MOJANKCH APYTUX YICHOB KOJUIEKTHBA, C
yKa3aHHEM KOHKPETHOTO ajpeca (IIOYTOBOTO WM 3JEKTPOHHOTO) MO KOTOPOMY CIEAYeT HalpaBHUTh
OTBET.

4.4. OtBeT Ha oOpalleHHE TPaXJAaH HE JACTCS B CICAYIONIUX CUTYyallUsSX: - €CIM B OOpalieHuu He
yKkazaHa (aMWiIus TpakJAaHWHA, HAMPABUBIIEro OOpallieHWe, WJIM MOYTOBBIM  aJipec, MO KOTOPOMY
JOJDKEH OBITh HaIpaBlieH OTBET;, - €CIM TEKCT OOpalleHHus MPOYeCTh HEBO3MOXXHO H3-3a €ro
(DMBUYECKOTO COCTOSIHUS, 00 ATOM TPaXIaHWHY COOOIaeTcs B TEUECHHWE CEMH JHEH OT MOMEHTa
pPEruCTpalyu; - €CIM B OOpaIlleHUH COJEP)KATCs HEIEH3ypHbIE JTMOO OCKOPOWUTENbHBIC BBIPAXKEHUS,
YIPO3bl JKH3HHU, 3JJ0POBBIO U MMYIIECTBY JOJDKHOCTHOTO JIMIIA, & TAKXKE YiICHAM €ro CeMbH, 00 ATOM
FPKJIaHUHY COOOIIAeTCS O HEIONMYCTUMOCTH 3J0YMOTPEeOJeHUs MpaBOM; - €CIu B OOpalieHun
COJIEpXKATCsl CBEJICHUS O IOATOTABIMBAEMOM, COBEPIIAEMOM HJIM COBEPIICHHOM IPOTHBOIPABHOM
JESTHUW, a TaKXKe O JIMIIe, €ro TOJrOTaBJIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpalleHue
MOJIC)KUT HAMPaBICHUIO B FOCYIApPCTBEHHBIH OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH; - eclid B
MMCbMEHHOM OOpallleHu! IPaKIaHUHA COJEPKUTCS BOMPOC, HA KOTOPBIN eMy paHee ObUI JaH OTBET IO
CYIIECTBY U MPU 3TOM B OOpAIEHUU HE MPHUBOSATCS HOBBIE JOBOJIbBI MM OOCTOATEILCTBA, TPAKIAHUHY
cooOmraeTcst pemenre o 6€30CHOBATEIBHOCTH OYEPETHOr0 OOpallleHUs U TIPEKPAIICHUH TIEPEITUCKHU 110
JTAHHOMY BOTIPOCY.

4.5. OOparieHus Tpax/jaH, He COJAEpKalllie JaHHBIX, yKa3aHHbIX B IMyHKTax 4.1. - 4.3. Hacrosero
IOJIO’KEHHUS], TPU3HAKOTCS AaHOHUMHBIM U PACCMOTPEHUIO HE TIOJUIEKUT.

4.6. IluceMeHHble 0OpalleHus TpakJaH U MaTepUallbl K HUM, KOITUU OTBETOB, JJOKYMEHTHI 110 JTUYHOMY
npueMy rpaxjad GopMHUPYIOTCS B JieJla B COOTBETCTBUHM ¢ HOMEHKJIATYpOr Aed.

5. [Mopsok paccMOTpeHUsI MUCHbMEHHBIX (3MEKTPOHHBIX) 00palieHuit

5.1. ITuceMenHOC 06paIJ_ICHI/IC MNOJJICKHUT 00s13aTeNBHOM perucTpaiu B TCYCHUC TPEX JHEeH ¢ MOMEHTa
MOCTYIIJICHU A



5.2. OOparenue, NOCTyNHBIIEE Yepe3 OPUINANBHBIA CAUT MIKOJIBI, PETUCTPUPYETCS aMHUHUCTPATOPOM
caura.

5.3. Tlocne nzyyeHus oOpalieHus, IPOBEPKU JTMUHBIX JAHHBIX 3asBUTENS, OOpaIlleHne PETUCTPUPYETCS
PYKOBOJIUTEINIEM IIIKOJIbI, OTBETCTBEHHBIM 32 Pa0OTy C OOpalleHUsIMH TpaXkIaH B XKypHaye oOpameHui
rpakJaH.

5.4. Ilpunsatue pemieHHss MO PACCMOTPEHUIO MHCbMEHHBIX (3JIEKTPOHHBIX) OOpallleHui TrpakiaaH
OCYILIECTBIISIETCSI JUPEKTOPOM IIKOJbI, KOTOpBI Ha3HA4YaeT MWCIOJHUTENSI M OINpeAeisieT CpPOKU
paccMOTpeHust oOpaIieHusl.

5.5. Cpok paccmoTtpenus oOpatienusi coctapisieT 30 ITHEH CO JTHA perucTpanui. B UCKITIOUUTENBHBIX
CllydasiX OH MOXET ObITh MpOJUIeH, HO He Oosee yeM Ha 30 gHeil. O mpojuleHnu Cpoka pacCMOTPEHUs
rpaXXJIaHWH YBEOMIISIETCS O(HUIIHATBHO.

5.6. OOpaiueHus, He TpeOyrollue CHENUAIbHOTO M3Y4eHUs U (WUJIM) MPOBEPKH, pacCMaTpUBAIOTCS B
Cpok He Oosee 15 mHei.

5.7. PaccMoTpenue oOpaliieHuil rpaskiaH, coOAep KaluX BOMPOCHI 3alIUTHI ITpaB pedeHKa, MPeasI0KEeHUs
o MpEAOTBPAIICHHUIO BO3MOXXHBIX aBapI/Iﬁ U HHBIX qpesquaﬁme CHTyaHHﬁ, IIPOU3BOJUTCA
6e30TnararesabHo.

5.8. HWcnonHuTtenb, Ha3HAYCHHBIA TUPEKTOPOM IIMKOJBI, TOTOBUT MPOEKT OTBETa Ha oOpamieHue u
MIPEJICTaBISIET €0 B YCTAHOBJICHHBIE CPOKU AUPEKTOPY HA YTBEPKACHHUE.

5.9. ConepxaHue MpOEKTa OTBETA HE JOJLKHO MPOTHBOPEUYHUTH 3aKOHOAATENbCTBY PD M MpUHATHIM B
00111eCTBE STHYECKUM HOPMaM.

5.10. Ecnu g paccMoTpeHuss oOpalieHusl IpaxJaHWHa TpeOyeTcsl MOJy4YeHHE JOMOJIHUTEIbHBIX
MaTepHUaIoB, UCIIOIHUTENb TOTOBUT U HAINPABIISIET HEOOXOAUMBIE MMUChMA, 3allpoChl. ['0ocyaapcTBEHHBIH
OopraH, OpraH MECTHOTO CaMOYIpPABJICHUA WM JIOJDKHOCTHOE JIMIO [0 HAalpaBJICHHOMY B
YCTaHOBJICHHOM TOPSAKE 3alpocy o0s3aHbl B TedeHWe 15 AHel mNpeaocTaBUTh JOKYMEHTHI U
MaTepuaabl, HEOOXOAMWMBIE [UIsI PAacCMOTPEHUs oOOpallleHusi, 3a HUCKIIOYEHHEeM JIOKYMEHTOB U
MaTepuagoB, B KOTOPBIX COJEpXKATCs CBEICHUS, COCTABIISIOIINE TOCYJAPCTBEHHYIO WU HHYIO
oxpaHsemyio ¢enepalbHbIM 3aKOHOM  TaiiHy, W JUIsl KOTOPBIX YCTAaHOBIEH OCOOBIM MOPSAAOK
MIPEIOCTABJICHHUS.

5.11. Ilpu mosyyeHUH MPOEKTa OTBETA Ha OOpallleHHe, AUPEKTOP LIKOJIBI MPOBEPSIET €ro Ha MpeaMeT
MPABUJIBHOCTH O(QOPMIICHHUS, TOJHOTHl HMH(POPMAIMH, COOTBETCTBHUS BBIBOJIOB JCHCTBYIOLIEMY
3aKOHOAATeNnbCTBY. IIpu cormacuu ¢ mpencTaBIeHHBIM IPOEKTOM OTBETA, PYKOBOJIUTENb MEPEIAET €ro
JUIs HampaBJeHHs] 3asBUTENI0. Ecnum He  coryaceH, BO3BpalllaeT HCHOJHUTENI0 Ha JOpabOTKy C
YKa3aHHEM CPOKOB YCTpPaHEHUsI HEJOCTATKOB.

5.12. Ecim otBer mo CYLICCTBY IMOCTABJICHHOTO B O6paH_IeHI/II/I BOIIpOCa B CUITY KaKUX-IT100 MMpUYINH
AaTb HEJIb34, TPAKAAHUHY, HAIIPABUBIICMY o6pameHHe, coo6111aeTc;1 O HEBO3MOKHOCTHU JaThb OTBCT.

5.13. OGOpaieHue AOMKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (akThl M JIOBOJIBI,
W3II0KEHHBIE B HEM, JIOJDKHBI OBITH MPOBEPEHBI C TOUKHU 3PEHUS MOJTHOTHI, TOTUYHOCTH, 3aKOHHOCTH,
00OCHOBAaHHOCTH M  JOCTOBepHOCTH. OTBeThl Ha oOpalieHus TpaXkIAaH JOJDKHBI  OBITH
apryMEHTHPOBAHHBIMH, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B HEM BOIMPOCOB, & €CIIU B yOBJICTBOPEHUH



oOpamieHus 3asiBUTEII0 OTKA3aHO — COAEPIKaTh YETKOE Pa3biACHEHHE MOPAIKA 00KaJIOBAHUS IPUHATOTO
pelIeHns ¢ yKa3aHHEM OpraHa (JIOJDKHOCTHOTO JIMIA), K KOTOPOMY MOKET ObITh HallpaBJICHA jkano0a.

5.14. Tlpu odopmieHrnH OTBETa Ha OOpalieHHe HEOOXOIUMO PYKOBOJICTBOBATHCS IPaBUIAMU
JETOTIPOU3BOACTBA M O(GOPMIICHUS HMCXOISAIIMX JTOKYMEHTOB. OTBET J[OJDKEH COAEpKaTh Jary,
PETHCTPAIMOHHBIA HOMEp JIOKYMEHTa, (DaMHIIUIO, UMS M OTYECTBO 3asBUTEISI, €0 MOYTOBBIA aJpec,
TeKCT (OTBETHI HAa TIOCTaBJICHHBIC BOIPOCHI), HAMMCHOBAaHWE JIOJDKHOCTH JIMIA, ITOAIMHCABIIETO
JOKYMEHT, eT0 (haMIIINI0, UMSI, OTYECTBO M HOMEP TesiehoHa MCTIOTHUTEIIS.

6. Opranu3zanus JMYHOTO npuema rpaxjaat. [lopsaok paccMoTpeHust yCTHBIX 0OpalleHui

6.1. JIuuHbli mpHeM TpaxJaH OCYLIECTBIISIETCS B LENSIX ONEPaTHUBHOIO PAacCCMOTPEHHUS! YCTHBIX
oOpallleHnid TpaXJaH W IOPUIMYECKUX JIMI, OTHOCAIIMXCS K KOMIIETEHIMH ILIKOJbI, COKpAIleHUS
KOJIMYECTBAa MHCbMEHHBIX OOpalleHUil, OpraHu3aluyi MpeaylnpeIuTeNbHON padoThl, YCTAHOBJIECHUS M
yCTpaHEHUs IPUYMH HEBBIIIOJHEHUS JOJKHOCTHBIMH JIMLIAMU BO3JI0KEHHBIX Ha HUX 00s3aHHOCTEHN

6.2. [Ipuem rpakiaH OCYIIECTBISETCS TUPEKTOPOM MIKOJIBI. [Ipr HEOOXOTUMOCTH JTUPEKTOP MOKET JIJIsI
pereHust Bompoca MPUTIIACUTh 3aMecTuTelns aupekropa (mo YBP), megarorudeckux paOOTHUKOB HIIH
JIPYTUX paOOTHUKOB IITKOJIBI.

6.3. Uadopmanust o MmecTe mpruema, a Takke 00 YCTAaHOBJIEHHBIX JJIsl pUeMa JHSIX M Yacax JOBOJUTCS
70 CBEACHHS TpaxaaH uepe3 WHPOPMAIMOHHBIA CTEHA W O(UIMAIBHBIA CcalT 00pa3oBaTEILHOTO
yupexJieHus B ceTu MHTepHeT

6.4. I[Ipu 1MYHOM NpUEME TPaKIaHUH J0JDKEH MPEAbIBUTH JOKYMEHT, YAOCTOBEPSAIONIUN €r0 JIMYHOCTD.
6.5. IIpuem ycTHBIX 00pallleHUi M0 KOHTAKTHBIM TeJIeOHAM BEACTCS aIMUHUCTPAIINEH IIIKOJIBI.

6.6. YcrHEBIC O6paHICHI/I${Z - Tpe6y10mne OIICpaTHUBHOI'O BMCIIATCILCTBA HJIM OKa3aHUA IIOMOIIH B
CIIOKHBIICHCS CUTyallud JOBOAATCA OO0 AUPEKTOPA IIKOJIBI UJIKM YIIOJTHOMOYCHHOT'O JIMIA JJIsI IIPUHATHA
pEeIICHUA U OCYIICCTBIICHHA KOHTPOJIA 3a €€ paspClICHUEM; - COACPKAINNE KPUTHYCCKHUEC 3aMCYAaHUA B
aapeC MIKOJIbI, COTPYAHHUKOB IIKOJIBI WK IO YIYYIICHHIO UX ACATCIBHOCTHU AOBOIATCA OO JUPEKTOpA
IOKOJIbI U1K YIIOJTHOMOYCHHOT'O JIMIIA.

6.7. B cjIyqac, CCJIIM H3JIOKCHHBIC B YCTHOM O6paH_leHI/II/I (baKTbI H OOCTOSITENILCTBA SBIISIOTCS
O4YCBHUJIHBIMH U HC Tpe6YIOT HOHOHHHTGHBHOﬁ IIPOBCPKH, OTBCT HA o6pameHHe C corjiacus rpaxxiaHnHa
MOKET OBITH JaH YCTHO B XOJC IIprucMa. B ocTaneHBIX ClIydadax nacTcs IMMCHbMEHHBIN OTBET 110 CYHICCTBY
IIOCTaBJICHHBIX B 06paIJ_IeHI/II/I BOIIPOCOB.

6.8. YcrHele oOparieHuss MOTYT TOCTYNaTh MPU MPOBEACHUM IpHeMa, BO BpeMs Tele(dOHHBIX
MIEPErOBOPOB M PacCMaTPUBAIOTCS B CIydasiX, KOTJa HM3JI0KEHHbIe B HUX ()aKThl M OOCTOSITEIHCTBA
OUEBUJHBI W HE TPEOYIOT [OTOJHUTENBHOW NPOBEPKH, JIMYHOCTH OOpAIIAIONIUXCS HM3BECTHBI U
ycraHoBlieHbl. Ha ycTHBIE oOpalienus, Kak MpaBHiIo, aeTcsl OTBET B YCTHOU dopme.

6.9. Undpopmanus o0 yCTHBIX OOpaIleHUAX MOKET ObITh BKIIFOUEHA B )KypHaJl 0OpaleHuH.
6.10. Pe3ynbTaThl pacCMOTpEHUs 0OpalleHuil rpax/iaH:

6.10.1. KoHeyHbIMH pe3ybTaTaMHi pacCMOTPEHUS OOpaIlleHus SBISIOTCA: - OTBET Ha BCE IMOCTABJICHHBIE
B oOpaieHnu (YCTHOM, B MUCBbMEHHOM (hopMme WM B opMe AIEKTPOHHOTO JTOKYMEHTa) BOIMPOCH! MU



yBEIOMJIEHHE O I€peajipeCOBaHUM OOpAallCHUs B COOTBETCTBYIOINYIO OpPIraHU3aLMI0 WM OpraH, B
KOMIETEHIIMI0 KOTOPOTO BXOJHUT DEUICHHE IOCTABICHHBIX B OOpAlIeHMH BOIPOCOB; - OTKa3 B
paccMoTpeHHH oOpaieHus (YCTHOTO, B TUCbMEHHOW (popme nim B (hopMe 3JIEKTPOHHOTO JOKYMEHTA) C
M3JI0KEHUEM TPUYMH OTKa3a.

6.10.2. [Iponieaypa paccMoTpeHus 0OpallleHUs 3aBEPIIacTCs MyTeM HalpaBJICHHUS OTBETA UJIM OTKa3a 1o
CYIIECTBY OOpalIeHUs 3asiBUTEIIS M TIOJTyYCHUS TPAXIAHHHOM pe3yabTaTa PaCCMOTPEHHUS OOpaIieHus B
MMMCbMEHHOW UJIH YCTHOU (hopMe, Wi B (hOpME AIEKTPOHHOTO JOKYMEHTA.

7. O6o0IIeHNe ¥ aHAIN3 TUCHMEHHBIX U YCTHBIX 00palleHui rpaxIan

7.1. lupextop 00pazoBaTEIbHOTO YUPEKIECHUS WM IO €ro MOPYYEHHUIO JAPYrue JOJLKHOCTHBIE JIUIA
AOJIKHBI CUCTEMATUYCCKU aHAJIM3UPOBATHL U O606HIaTB MNpCAIOKCHUS, 3adBJICHUA, ’KaJ100bI IrpaxagaH U
COACPpKAIMMUECCA B HUX HNPAKTHYCCKHUE 3aMCYaHMA. ]_IGJ'IBZ CBOCBPCMCHHOC BBISIBJICHUC H YCTPAHCHUC
MIPUYUHBIL, TOPOXKIAIOIEH HAPYIIIEHNE MPaB 3asBUTENIEH, 3alllUTa UHTEPECOB IPAXKIAH B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, a TaKXKe COBEPIICHCTBOBAaHME OPraHU3allMOHHOM K  YIpPaBJIEHUECKOU
JESITETFHOCTH B CUCTEME 00pa30BaHUs TaHHOW TEPPUTOPHH.

7.2. O600mienne oOpalieH!ii MOKHO OCYIIECTBIISATh MO CIEAYIOLIEH NMPUMEPHOI KilacCupUKaluu: - 1o
azpecy oOpalieHui (B TOM YHCIIe TMOCTYMAIOMIUX M3 BBIIIECTOSIIUX OPraHU3alluil U 1p.): TI0 THIIaM U
BHJaM 00pa30BaTeIbHBIX YUPEKACHUH; - CKOJBKO TIOJIY4EHO W PACCMOTPEHO KOJUICKTHBHBIX,
WHJIMBUIYAIbHBIX, AHOHUMHBIX OOpAIllEHUI; - TI0 HaIpaBJIeHUsAM pabOThl (10 KIACCH(PUKATOPY TEM).
[IpoBOAWTCS KOJMYECTBEHHBIH W KAYECTBCHHBIM aHAJIM3 BCEX TMOCTYNUBIIUX OOpamieHuid ¢
XapaKTePUCTUKON (PaKTOB, M3JIOKEHHBIX 3asBUTENSIMU U YKa3aHHEM pEe3YJbTaTOB: B YACTHOCTH, KaKue
(bakThl MOATBEPIMINCH TMOJHOCTbIO MM YacThuHO. [lo pesynpTaTam aHanmuza MpeacTaBiseTcs
nH(popMalKsg ¢ KOHKPETHBIMU PEKOMEHAIMSIMH 110 COBEPUICHCTBOBAHUIO PAaOOTHI B JaHHOM BOIIPOCE.
Martepuanbl 0(hOpMIISIOTCS B BUIe 0000IICHHBIX CBEJCHUH, TAOJIUIl U aHATUTHYECKUX CIIPABOK.

7.3. AnamuTrueckas uH(GOPMAIHS IO UTOraM PabOThl ¢ OOpaIEHUSIMUA TPAKIaH MOArOTaBIUBACTCS 32
KaJICHJIApHBINA 1o (10 KBapTajam).

8. ®opmupoBaHUE U XpaHEHUE JIeJ 110 MUChbMaM U YCTHBIM OOpalleHHsIM FpaXKIaH

8.1. Bce mocrynuBiIre MUChMa U YCTHBIE OOpAaIlleHUs] TPaXKJaH IMOCIe UX Pa3pelIeHUs TOJKHBI ObITh
BO3BpAIIEHbl PYKOBOJUTENIO CO BCEMH OTHOCSIIUMUCS K HUM MaTepuaiaMu i LEHTPAIU30BaHHOTO
yueta u ¢dopmupoBanus gen. DopMupoBaHHE M XpaHEHHE [ell MO OOpalleHUsM TpaxIaH Yy
WCIIOJIHUTEIIS 3aMperiaeTcs.

8.2. IlucemMeHHBIE 06paH_IeHI/I$I I'paxkJaH, KOIIMKM OTBETOB Ha HHUX W HNOKYMCHTBI, CBA3dHHBIC C HX
paspeiCHUEM, a TaKXKXE MOOKYMCHTBI II0 JIMYHOMY IMPUCMY TI'paxJaH (bOpMI/Ipy}OTCH B Jc€jla B
COOTBCTCTBHH C YTBep)KHeHHOﬁ HOMeHKHaTypOﬁ ACI.

8.3. B mpornecce (popMupoBaHus Iea NMPOBEpsieTCs TaKXKe MPaBUIBHOCTb O(OPMIIECHHUS JOKYMEHTOB
(moamucu, AaTel, MHJIEKCHI, ajpecarbl). HemoodopmileHHbIE WIM HENpaBWIBHO O(OpMIIEHHBIE
JOKYMEHTBI BO3BPAIIAIOTCS UCTIOTHUTENSIM Ha 10pabOTKYy.

8.4. IlucpMa 1 MaTepualibl 10 YCTHOMY PAaCCMOTPEHHIO OOpaIlleHuil rpax/1aH XpaHATCs MATh JIET, OCIe
4Eero YHUUTOXKAKTCS.



8.5. Ilo ncreyeHUH yCTaHOBJIEHHOI'O CPOKa XpaHEHMs JOKYMEHTOB IO INPEAJIOKEHUSAM, 3asBJICHUSAM U
KanmobaM TpakJaH COCTaBJSIETCS aKT 00 WX YHHUYTOXKEHUM, KOTOPBIA IOANUCHIBACTCS WICHAMHU
9KCHEPTHON KOMHUCCHUU U YTBEPXKJIAETCS TUPEKTOPOM 00pa30BaTEIbHOTO YUPEKICHUS.

9. OTBETCTBEHHOCTH 3a HapYILIEHUE 3aKOHO1AaTENbCTBA 00 00pAIllEHUSIX TPak1aH

9.1. OTBETCTBEHHOCTD 32 OPraHU3aIMI0 PACCMOTPEHHUS 0OpaIlleHH TPaXkIaH BO3JIaraeTcs Ha TUPEKTOpa
IITKOJIBI.

9.2. IlepcoHasibHasi OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE M KAaUECTBEHHOE PAaCCMOTPEHHE OOpalleHHi
rpaXkJiaH, MOATOTOBKY OTBETa B YCTAHOBIICHHBIH CPOK M JIOCTOBEPHOCTH M3JIO)KEHHBIX B HEM JIaHHBIX,
BO3JIaraeTcss Ha HEMOCPEICTBEHHOTO HWCHOJHUTENSA. OTCYTCTBHE HEMOCPEICTBEHHOTO WCIIOTHHUTEIS
(Ooyte3Hb, OTIYCK, KOMaHAMPOBKA W T.I.) HE CHUMAeT C JMPEKTOpa IIKOJBI OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOE U KaUeCTBEHHOE PACCMOTPEHHE OOpaIleHu i TpaKIaH.

9.3. HenpaBomepHbIil 0TKa3 B MpUEME WIM PACCMOTPEHMM OOpaIlleHUi rpak[aH; HapyllIeHUE CPOKOB
WIM TOpsiIKa MX PACCMOTPEHHUS; TMPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO, HE3aKOHHOIO pPEIIECHUs;
IpecieioBaHUe TpaXIaH 3a KPUTHKY; TMPEAOCTaBICHHE HEIO0CTOBEpHOH uHpopManuu aubo
pasrialeHue CBeIeHUI 0 YaCTHOM JKM3HH IpakJaHuHa (6€3 ero coryiacus), a TaKxke Ipyrue HapylieHus
3aKOHOJATENhCTBA 00 OOpalIeHUsIX IpaXKIaH BJIEKYT 32 COOONW OTBETCTBEHHOCTb JIOJDKHOCTHBIX JIMIl B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.

10. 3axkIrounTEILHEIE ITOJI0KEHU

10.1. Hacrosimee Ilonoxenue sABisieTcs JOKadbHbIM HOpMaTtuBHbIM aktoM [BOY COII Ne 14
MIPUHUMAETCS Ha MEJICOBETE, YTBEPKAAeTCs (JIMOO BBOAUTCS B ACHCTBHE) MPUKA30M TUPEKTOPA IIKOJIBI.

10.2 Bce wu3MeHeHHsT W JIOTIOJHEHWs, BHOCHMBIE B Hacrtosmiee I[lomoxkenue, odopmisitorcs B
MMUCBbMEHHOW (OopMe B COOTBETCTBUHU JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.
10.31TosioxkeHne MpUHUMAETCSI HA HEOTIPEJEICHHBIN CPOK.

10.4 TTocne npunsatus [lomoxxenus (Wi U3MEHEHUHN U JOTIOJTHEHUH OTACIBHBIX MTYHKTOB M Pa3/iesioB) B
HOBOM peJaKINK MPeabIAYyIas pelakliisg aBTOMAaTUUECKH YTPAUUBAET CUITY.
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